
 

 

 
Xerox to Open Call Center, Adding 700 Jobs in Greeley 
 
GREELEY, Co.  May 29, 2012 – Xerox will establish a customer care call center 
in Greeley that will create 700 permanent and project-based new jobs by the end 
of this year.    
 
Xerox will lease space at 244 Dundee Ave, Greeley. The 88,000 square foot 
space will become a state-of-the-art call center and will be staffed to provide 
customer care support on behalf of a Xerox client.  
 
"Thousands of companies rely on Xerox’s business process and information 
technology services every day. Xerox’s decision to expand and create jobs in 
Colorado is great news and shows the strength of our world-class workforce,” 
said Gov. John Hickenlooper.   
 
 Xerox employs 1,900 in Colorado with a major customer care center in Colorado 
Springs and operations in Denver and other locations in the state. 
 
Interested applicants may apply through the following ways: 

- Online at: 
https://xerox.taleo.net/careersection/acs_external_career+site/jobsearch.f
tl?lang=en&portal=2340492270 

 Job # 12011004 
- Call  877-478-9721 
- Attend a hiring fair at: 

WHERE- 244 Dundee Ave, Greeley  
WHEN- through end of year 
TIME: Monday through Friday- 9:30am to 3:00pm 
 
 

Approximately 350 of the new positions will become permanent, year-round jobs, 
while the remainder will be project-based and wind down sometime in the first 
quarter of 2013. 
 
The facility is expected to be complete in June and the company plans to begin 
operations in the new facility July 2.  
 
""Today Xerox is launching one of the largest hiring initiatives in the state, adding 
700 permanent and temporary jobs to the Greeley community and contributing 
millions of dollars in payroll impact that will create a positive impression on the 
economy of Greeley and Northern Colorado,” said Mayor Tom Norton.   
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Xerox is a leader in the call center outsourcing industry, providing quality service 
to clients for more than 20 years. With more than 48,000 agents in 150 call 
centers around the world, Xerox employees handle more than 1.6 million 
customer interactions every day in 25 different languages. 
 
 
About Xerox   
 
With sales approaching $23 billion, Xerox (NYSE: XRX) is the world’s leading 
enterprise for business process and document management. Its technology, 
expertise and services enable workplaces – from small businesses to large 
global enterprises – to simplify the way work gets done so they operate more 
effectively and focus more on what matters most: their real business. 
Headquartered in Norwalk, Conn., Xerox offers business process outsourcing 
and IT outsourcing services, including data processing, healthcare solutions, HR 
benefits management, finance support, transportation solutions, and customer 
relationship management services for commercial and government organizations 
worldwide.  The company also provides extensive leading-edge document 
technology, services, software and genuine Xerox supplies for graphic 
communication and office printing environments of any size. The 140,000 people 
of Xerox serve clients in more than 160 countries.  For more information, visit 
http://www.xerox.com, http://news.xerox.com, http://www.realbusiness.com.  For 
investor information, visit http://www.xerox.com/investor. 

  
-XXX- 

 
Media Contact: 
Bill McKee, Xerox Corporation, 585-423-4476; bill.mckee@xerox.com  
 
Note: To receive RSS news feeds, visit http://news.xerox.com/pr/xerox/rss.aspx. 
For open commentary, industry perspectives and views from events visit 
http://twitter.com/xeroxcorp, http://twitter.com/xeroxoffice, 
http://twitter.com/xeroxproduction, http://twitter.com/servicesatxerox,  
http://twitter.com/xeroxevents, http://www.xerox.com/blogs, 
http://www.xerox.com/podcasts.   
 
XEROX®, XEROX and Design® are trademarks of Xerox Corporation in the 
United States and/or other countries.  XMPie® is a trademark of XMPie, A Xerox 
Company.  
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